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In today’s climate of uncertainty and rapid change, the ability to 

identify and eliminate drama has never been more relevant. 

Marlene Chism has cracked the code on what contributes to drama 

and how to go from a problem-solving mentality to a creator 

orientation to build the culture, the team and the business you 

want.  

In this lively presentation, international speaker, consultant, and 
author Marlene Chism offers a new language, practical application 
and fascinating imagery to illustrate the intimate connection 
between personal drama and workplace drama, as well as tools for 
transformation to pull drama from the roots. Take control today and 
Stop Workplace Drama!  
 
 

Objectives 
 Learn an actionable new language to identify and define drama 

 Identify the root system present in drama 

 Understand the different type of “drama roles” and how to work through them 

 Discern how to get to the “fulcrum point of change” when faced with resistance 

 Use tools for transforming drama into clarity 

 

Marlene Chism is a professional speaker with the unique ability to 

speak across the boundaries of many types of audiences: from the fortune 500 
executives, to entrepreneurs to professional groups. Marlene is a dynamic 
story-teller with the ability to take complex subjects and universal principles 
and make them immediately applicable to her audience. She is known for her 

thought-provoking yet down to earth practicality, her sharp wit and humor. 
Marlene is a consultant, executive educator and author of two books: Stop 

Workplace Drama (Wiley 2011) and No-Drama Leadership (Bibliomotion 2016). 
She has a degree in Communications from Drury University, and a master’s 

degree in Human Resources Development from Webster University. 
Marlene’s message of personal responsibility and empowerment is circling 
the globe at conferences and in corporations. 
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