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Once you have chosen Marlene as a speaker, the core 

content is customized around your theme, objectives 

and suggestions, fitting the themes of empowerment, 

change, reinvention, life purpose, productivity, personal 

effectiveness, relationships, leadership, boss-employee 

relationships, courageous communication, enlightened 

leadership, tools for transformation, and personal mastery.

Marlene Chism’s Speaking

Audience Types 

Marlene Chism has the unique ability to speak across 

the boundaries of many types of audiences: from 

the fortune 500 executives to employees on the front 

lines, from small business owners to entrepreneurs. 

Marlene’s own journey of reinvention has given her the 

gift of speaking three languages: The language of the 

employee, the language of the manager and the language 

of the owner. Marlene says, “The owner just wants to 

get to the treasure chest on the island, the manager just 

wants everyone to row harder and faster, and the rowers 

just want a better seat cushion on the boat.” 

Your work not only gets business 
results, it is transformational. Our 

productivity has increased and the 
drama-producing negativity has 

decreased, even in this high-stress 
environment. I have had phone 

calls, emails, text messages, and 
Facebook remarks giving thanks 

for me getting you here. 

~Heather Joyner,  
Halifax County E-911 Communcations Manager   

Working with Marlene
It has been said that Marlene is a meeting planner’s dream 

come true. She’s dependable, accessible and is committed 

to helping you achieve your objectives.

Partnership
Marlene understands the importance of getting
attendees to be excited about the meeting. With 
various packages Marlene offers marketing ideas 
and materials to help the meeting planner create 
buzz and excitement through videos, postcard 
templates, or  flyers. Marlene is more than a 
speaker; she’s a partner.

Dependability
Meeting planners can depend on Marlene to be 
there on time. For out-of-town engagements, 
Marlene arrives the day before the program 
and stays the day of the program to visit with 
attendees. No worries about Marlene arriving ten 
minutes before stage time!  

Communication
While other speakers rely on third-party 
communication, Marlene understands the need 
to build the relationship; therefore before the 
booking you will speak directly to Marlene to 
make sure the objectives are understood and the 
communication is clear.

Authenticity
Marlene’s approach is based on life experience—
her own journey of reinvention—as she shares her 
own insights, success, and personal challenges 
along the way. Marlene creatively bridges the gap 
between the personal and professional, between 
the physical and metaphysical and between boss 
and employee. No matter what the audience level, 
participants walk away energized and inspired, 
believing in what is possible for them personally 
and professionally. 



Change, Transformation 
and Enlightened Leadership
No stranger to reinvention, Marlene knows what it is

like to create a significant change at mid-life. With rich 

stories Marlene engages her audience and shares a message 

of hope for what is possible.

Marlene says that there are three components to 

transformation: The desire to change, the belief that change 

is possible and the willingness to be wrong about what you 

once assumed to be true. 

What is Enlightened Leadership?

The enlightened leader is one who is committed to 

company growth, leadership growth, and seeing the 

potential in others. To quote renowned author and teacher 

Deepak Chopra M.D., “It is a kind of leadership that unlocks 

the potential for greatness in the leader and those that follow 

the leader.”

Stop Workplace Drama
When you are seeking an engagement geared towards leader-

ship and the workplace, look no further: Marlene wrote the 

book on how to stop workplace drama with themes of teamwork, 

communication, relationships and energy mastery, Marlene speaks 

from a depth of wisdom, experience and expertise. 

The core message is about waking up to your personal power, more 

than it is about eliminating drama. Marlene says, “The work I do is 

more about creating than it is about drama. Each of us must find 

that part of ourselves that is in charge. We must take responsibility 

for the energy we bring to the world.” 

The Stop Workplace Drama message is making its way around the 

country into universities, manufacturing operations, the medical and 

beauty industries and sales teams, as well as many non profit and 

professional associations. The Stop Workplace Drama presentations 

and training is more than entertainment, a speech or training. This 

work is truly transformational.

Questions for the Enlightened Leader
 y If leaders do not recognize the choices, how can they promote empowerment?

 y If leaders do not balance choice with responsibility how can they prevent entitlement?

 y If leaders do not see with the eyes of discernment how can they create a new vision?

 y If leaders do not own the mastery of self, how can they model excellence?

Enlightened leadership requires of us a new way of thinking and believing; a new 

way of seeing and speaking; and ultimately a new way of being. It will be enlightened 

leaders who promote social change in our corporations, our communities and in our 

classrooms. 

Through your teaching, 
I realized I could change 
my reactions. I can look 

at the world, people, and 
situations differently and 
realize that maybe what I 

thought wasn’t really true. I 
don’t have to be right all the 

time. In fact I relish being 
wrong! Somewhere in our 

time together last year, you 
gave me the words “what if” 

and it changed my life. I am 
different today because you 

gave me powerful tools and I 
was willing to use them.

~Diana Scott,  
Online Learning Director, Express University

Stop Workplace Drama does 
more than reveal excuses 

for the inclination to drama 
in the workplace; it offers a 
wealth of ideas to improve 
communication, trust, and 

leadership that will help 
eliminate the energy, time, and 
talent drain that drama creates. 

~Stephen M. R. Covey,  
author of the New York Times  

and #1 Wall Street Journal bestseller.  
The Speed of Trust

No-Drama Leadership
      o-Drama Leadership introduces aligned, aware and accountable  
      leaders; enlightened leaders who balance choice and power with 
wisdom and responsibility—leaders who embrace and embody both the 
inner game of leadership growth with the outer game of business 
results, modeling both the mindsets and actions that transform the 
cultures they lead.

Marlene challenges the notion that communication simply isn't a soft-
skill or touchy-feely, instead urges leaders to view communication as 
a strategy that promotes the brand, builds morale, and assists leaders 
to align teamwork with the mission and values of the organization. In 
today's high-transparency, high change environment, developing wise 
leaders who communicate strategically is the next organizational 
frontier.
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Marlene, I cannot tell you how much 

your presentation was appreciated. I 

have heard great comments from our clerical 

staff to our doctorally prepared faculty. You 

packed a mighty wallop into an hour.

~Anne Brett 

President, Cox College

Iattended your general session at the 

National PAHCOM conference in Arizona. 

I became aware and energized as I accepted 

the facts: Most of the drama was caused by 

me enabling the employee to continue down 

the drama highway. I have the vision and the 

goal is in sight.

~Suzette Benedick, CMM

Marlene Chism was the closing keynote 

speaker for our ASTD state conference. 

She was a perfect end to the day. She 

was energetic, passionate, meaningful, 

and connected with the audience. Most 

importantly, she gave great content we could 

take back with us and use. Marlene was a 

pleasure to work with from start to finish. I 

highly recommend her.

~David McLaughlin, M.Ed, SPHR

Central Oklahoma Chapter ASTD
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